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Introduction

New social web sites are launching all the time, each collecting and sharing
information about us without us necessarily knowing so. | plan to look into issues of
trust; surveillance and information overload that come from this along with

examples and some possible solutions.

Chapter 1: Surveillance looks at how people are tracked on the internet with an
example of how the information is collected and shared on a popular social web site.
| will also look at a proposed solution to privacy protection from Tim Berners-Lee, the

founder of the internet.

Chapter 2: Trust examines the different issues of trust that we encounter on the
internet such as who owns the data we upload to web sites and is the data we read
reliable? | will look at each of these issues by referring to real life examples that have

happened in the past.

Chapter 3: Information Overload & Context looks into the issue of the abundance of
information we are given by social web sites we are members of and analyses a

possible solution along with the problems that come with it

For my major project | hope to try and solve the problem of information overload
created from social web sites by aggregating the content from each of them into one
place so you can effectively track what your friends are doing on multiple web sites

in one central place.



| will discuss the issues of trust, surveillance and information overload in context to
my final major project so | can analyse what | can do to go to some way towards

solving these problems.



Chapter 1: Surveillance

According to BusinessWeek, we as British residents are captured as many as 300

GAYSa I RI& o0& GKS O2dzyiNEQ& HdPp YATfAZ2Y
internet session of a few hours, the amount of data collected on us could far exceed

this figure with data been collected about what we look at, what we buy and

information about our computer all without us even knowing. Should we be giving

away all this information which effectively lets companies track and build up a profile

of us and what we do?

Some things may be acceptable like collecting anonymous information about our
operating system, browser and where we are from, but collecting information about
us that could potentially identify us and our actions are reaching limits in which users

are becoming increasingly aware of and are worrying more about their privacy.

Facebook?, the popular social networking web site recently tried to push these limits
and not only collect information about what we buy, but also share that information
with our friends (or even strangers whom we have never met on our friends list). On
the 6" November 2007, Facebook launched their beacon advertising technology on
44 different web sites. When you log into Facebook, they set a cookie? on your
computer to remember you. These cookies were then being accessed by third party
web sites that are part of the Facebook beacon programme. When you committed

an action on one of these web sites such as purchasing a product or adding an item

! http://www.facebook.com/ [Accessed 6" February 2008]
% A cookie is a small text file on your computer which stores a piece of data which is usually used to identify
you.


http://www.facebook.com/

to a wish list your friends would automatically be alerted of this in their Facebook

account.

The problem with this is that it was all being done without the user giving their

permission and in many cases the user not even knowing it was happening. For

example, if you were buying a gift for someone as a birthday present, the product

you had bought would show up to all your friends. This becomes an issue if the

person you are buying the gift for is on your Facebook friends list as they would

probably guess the gift was for them and therefore it would ruin the surprise. The

other issue is that you might be buyingsomS 0§ KAy 3 (G KIF G @2dz R2y Qi

to know about and want it to be kept private.

There are positives to what Facebook were trying to do in that they could deliver
more targeted advertising to users. For example, if a user visited computer related
web sites or looked at computer products, Facebook would show them computer
related advertising in the hope that they find it interesting and click on an

advertisement which would generate them income.

Users were able to opt out of this, but many of them g S NXgfyhappy and more
than 50,000 users signed a petition asking Facebook to either abandon or alter their
technology to address privacy concerns. Facebook gave in to these concerns and
made the system opt in, rather than an opt out system so users now have to give

their explicit permission to allow their activity to be tracked on other web sites.



While Facebook initially thought the idea would be good for users as it helps them to
connect and share more information between them (and also potential increase
C | OS oigc@nie)tis goes to show that groups of users can make themselves
heard and force companies take action on their issues, even though it was only a

aYFEff LINRPLRNIAZ2Y 2F ClwiSigna shd patitionpp YAT A 2

All web sites that collect information about users should have a Privacy Policy which
describes the information they collect and what they do with it. By reading these
users should be able to find out exactly what information these web sites are
collecting. However in reality these privacy policies are often many pages long
(Figure. 1) Y R I dz& S NJ & A trfeltiineto réad tBeén yn@very Web S
they visit, so effectively users are trusting web sites to look after their data and not
collect anything that makes them identifiable which may not be the case. For
example, web sites may sell the information they collect to third parties such as

advertisers or direct mail firms.

One possible solution proposed by Tim Berners-Lee, the founder of the internet is to

let the browser interpret a web siteQ privacy policy and then let it alert you of

I YyeGKAY3I &2dz ¢g2dzAf Ry Qi | IANBS (G2 adzOK | a &t
O2YLI yASad ¢KAA O2dzZ RyQi 68 R2yS 6AGK SE?
in different styles and even languages, but could be done if there was standard

format which could be interpreted by a browser automatically.



The W3C® has proposed the Platform for Privacy Projects or P3P* for short which

provides a set of standards to facilitate this. However, the problem with this is that

YFye dzaSNR &aAYLIi @& 62y QiU donlpefW#théfaétR G KS O3
GKFG YIye Y2RSNY oOoNRGASNRER KIFFSyQi AYLI SY
browsers will automatically block third party cookies on web sites now, but none at

the time of writing allow you to define a set of acceptable rules which could be

compared to those in privacy policies so you would know if a site met them.

The issues surrounding privacy, tracking people and what they are doing needs to be

made clearer to users. Companies need to be fully transparent with what data they

are collecting and make sure their users are aware of it. Privacy policies help, but as

discussed above, LIS 2 Lt S R2y Qi KIF @S GAYS G2 NBIR (K¢
the W3C somewhat falls short of expectations leaving users to place their trust in the

web sites they visit.

My major project Trakr, will track what other people are up to on other web sites by

retrieving public data and feeds from various web sites. By default on most web

sites, when you sign up your data is automatically accessible to others which many

LIS2LIX S 62y Qi NBIfAaSDO &WKebsiteQprywaEyDolidy lout A 2y A 2
as mentioned previously Y2 3G dzaSNB 62y Qi NBI R dithdy 6 SOI dz
2dzali R2y Qi KIFI@S GKS GAYS (2 NBIFIR S@OSNE LM

There are ways users can opt out of publicly sharing data but these options are often

* World Wide Web Consortium - Develops specifications and guidelines for web technology.
* http://www.w3.0rg/P3P/ [Accessed 7" February 2008]
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difficult to find, but with some digging you can stop web sites like Trakr from

accessing your data by setting the content to private on the original web site.



lllustrations

Figure 1, BT.com Privacy Policy
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Chapter 2: Trust

Users have to place trust in the web sites they use, however there are many

guestions that come from this such as, is my data being shared with others? Is the
O2yGSyd LQY NBFRAY3I NBfAFIoftSK 2K2 2¢ya
transfer data between web sites? What happens if the web site | store all my photos

on disappears?

With questions like the last, users just have to put trust in a web site that it will be
around for the long term. If they upload their data to a large well known web site like
the photo sharing web site, Flickr® for example, it is more likely to be around in 10
years than a small independent web site run by one person. But what happens when
you want to transfer your data to another web site? There is no easy way to do this
as there are no standards for transferring user data between web sites, unless the
transferring site provides an Application Programming Interface (API)° to allow the

site importing the data to access the data on the originating web site.

In the past few months, a working group has formed named DataPortability” in the
hope of improving the portability of data. The groups aim is to document simple
agreed solutions to the problems of import/exporting and transferring data between
web sites. It will use existing technologies like Microformats® in order to achieve this,

but by combining them together into a standard of interoperability so data can be

% http://www.flickr.com/ [Accessed 13" February 2008]

® An APl is a defined set of conventions allowing one application to access information from another.

" http://www.dataportability.org/ [Accessed 7" February 2008]

® Microformats are a set of simple open data formats which are built on top of existing web standards.

11
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transferred without each web site having to have an existing relationship or

agreement with the other to transfer data between them.

This is an ideal vision and still has a long way to go. It will be at least a few years
before the standards are widely adopted and we will be able to openly move data

between web sites as and when we wish.

There are of course privacy issues and concerns with making data more portable in
that it would be easier for others to find and use your data which people or
companies could potentially use in unscrupulous ways. There needs to be some sort
of control mechanism to make sure only people you have granted to access your
data have access to it which more than likely will be down to the individual web sites
to control. But, then again this could go against the vision of data portability by

restricting it and making it harder to use.

Another important issue is of who owns the data you upload? Is it you or the web
site you upload your data to? Unfortunately this is a complicated issue with no

concrete answer.

At the beginning of January of this year Robert Scoble, had his Facebook account
disabled because he used a tool on another web site (Plaxo Pulse®) to access his own

Facebook friends list and copy them over to the other web site.

® http://pulse.plaxo.com/ [Accessed 10" February 2008]
12
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LT KS KFR GNASR G2 |00Saa 20KSNJ) LIS2LX SQa
disable his account, but the fact that he was accessing his own data and copying it to

FY2G0KSN) 686 aAGS akKz2dzZ RyQi KF @S 688y Ly 7

Scoble wrote about what had happened on his own blog which was soon picked up

by other web sites such asWebware®z  / vy S Qa'sb 8 4 NBRDY “6f 23 y S
and Computerworld®® to name a few. Due to all the attention his Facebook account

was re-enabled within 12 hours of his initial post, however this issue of who own the

data you upload still exists.

David Politis blogged about the issue on his web site, Utah Tech Watch** with a post
Sy (i A \tio ®Wns 8ocial Media Data? SceabéeebookPlaxo Fracas Raises
Questions. He discusses his thoughts on the matter of who owns the data you

upload and begins with such questions as:

So when you share such data with someone else, who owns that
shared data? Do you? Or by sharing it with some social media
companies do you in fact relinquish the right to whhaappens

with your own data?

Similarly, if you choose to trust your data with a company, does
GKFEG O2YLIl ye y2¢ a26ye @2dz2NJ RFGIFK wS3
company have an obligation to protect that data, either ethically

or legally? Or is it both?

1 http://www.webware.com/ [Accessed 13" February 2008]

" http://www.news.com/ [Accessed 13" February 2008]

2 http://blog.wired.com/ [Accessed 13" February 2008]

'3 http://www.computerworld.com/ [Accessed 13" February 2008]
“ http://www.utahtechwatch.com/ [Accessed 10" February 2008]

13
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Politis says that we own all our data up to a point. We own our hair colour and
physically characteristics, but items like phone numbers, credit card numbers, etc are

just loaned to us and the company who assigned them could in theory change them

for whatever reason meaningg S R2y Qi NBFtf& 26y (GKSY 2 dzNJ

the right to control who sees our data which most web sites offer and that those who
we share data with have certain responsibilities to protect it. We also have a legal
right to transfer that data elsewhere assuming that the data was legally obtained
from others in the first place. However, most Terms of Service agreements (TOS) of
companies such as Facebook are unclear on this matter and prohibit you from doing

0 KAasz o tasimedd2h& thefr @3B could be illegal if this is a legal right?

Although Politis is not a legal representative, 1 KS A &dadzSa KSQ&a NI
supposedly have a legal right to transfer and choose who we share our data with, but
aswiththesO20t S AYOARSy(d 2y CI 0S062213% (GKS
this right and stopping people who try to move their data. Scoble is well known on

the internet for his popular blog™ and has worked for such companies as Microsoft

and PodTech. If this has been a normal user, it is less likely that the story would have
0SSY LIAOISR dzLJ 6& GKS Y &theadottheiyatourt badk &
However, this shows that a well known person or a large group of individuals can

make themselves heard and companies do actually take notice as shown by these

two Facebook examples.

' http://scobleizer.com/ [Accessed 10" February 2008]
14
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With many web sites now relying solely on user generated content such as
YouTube™®, Digg"’ and Wikipedia™® there becomes the issue of if what we read is
accurate or not. Wikipedia the popular online encyclopaedia allows anyone to edit an

entryl YR R2Say Qi SOSYy NBIdzZANB | dzaSNJ G2 23

In issue 172 of .net magazine, they talk about a web site called WikiScanner*® which
allows you to see which companies have been editing which entries. An extract from
it says:
¢KS RIGFOF &S @Ar&ngesediting Mitirdisof Ordries|. t
talking down its rival. Microsoft appears to respond in kind, with

computers in its IP range also editing Apple entries to talk down

the Cupertino fim.

CtKAa akKz2ga 2yS O2YLIye SRAOGAY3T | y2G3KSNI O¢
otherwise been known about unless WikiScanner existed. This can lead to false
information as companies try to talk down rivals and talk up their own entries to

make themselves look better.

An article from the Inquirer® discusses how some US politicians have been caught
defacing entries which they do not agree with or that say negative things about

them. For example during the Irag invasion, the entry on war was altered to play up a

'° http://www.youtube.com/ [Accessed 13" February 2008]

 http://www.digg.com/ [Accessed 13" February 2008]

'8 http://en.wikipedia.org/wiki/Main_Page [Accessed 10™ February 2008]

19 http://wikiscanner.virgil.gr/ [Accessed 10" February 2008]

%% An IP uniquely identifies a computer on the internet which can be traced back to a location/company via
records that Internet Service Providers (ISP) keep.

?! http://www.theinquirer.net/ [Accessed 11" February 2008]
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fictitious connection between al Qaeda and Saddam Hussein. Edits like this have
caused Wikipedia to block the US Senate and House of Representatives IP addresses

to prevent it happening again.

There are features in place to make sure entries remain of good quality such as peer
review and the ability for them to roll back to previous versions of entries. However,
many users will put trust in the content of Wikipedia as they will assume the content
Is correct which in the majority of cases it is, but if an entry gets defaced and no-one

realizes this it could lead to people using and quoting wrong information.

The popular social news web site, Digg is also prone to inaccuracies. Users can
submit stories from other web sites, then other users can digg (vote) for stories and
the ones with the most votes appear on the front page for all to see. Users may digg
a story because they find it interesting, but they have no way of telling if the content

2T 0KS aiGd2NB Aa | OOdz2NY 0SS 2 NdlikcehéiBBdzy f Saa A

There are methods in place to allow users to report inaccurate stories and when
enough users report one, other users are shown a notice telling them it may be
inaccurate. This form of self policing works well by letting users moderate the

content on their own without having any involvement from the web site staff.

There have also been reports of web sites paying people to digg stories which would
I NOAFAOALFEE& AYyONBlFaS | adz2NERQa LlRaArAdAzy

it could force other stories down that have less diggs. People may think the story is

16



more accurate and interesting because it has more diggs, but in reality it probably

A

Aay Qi Fa a2YS2yS Kiyshthéfisstplade.ed G2 3ISG GK2aS

As Trakr is not actually allowing users to upload any of their own content and is
simple aggregating it from other sites, the issue of data portability of content lies
with the web site the data came from. However, Trakr allows users to create a
friends list which will be marked up using Microformats so users can transfer their

FNASYRQ&a RIGIF StaSgKSNBE Slarateo

The other trust issue facing Trakr is the issue of privacy. If a user wants to track a
friend, the friend will be asked permission on whether they want to allow the user to
track them. If the friend declines, the user will not be able to track what they are
doing on other sites or view any information about them. This friendship can be
revoked at any time by either friend. This allows users to control what information

they share with other users, therefore reducing privacy concerns.

17



Chapter 3: Information Overload & Context

A

2 AGK &2 Ylye ySé a20ALf 6806 arAidSa o08Ay3

friends are up to on all of them. You might have friends on one social network, and
a42YS 20KSNB 2y FTYy20KSNX» ,2dz Y& gl yi
CtEAOTNI 2NJ dRdzZA3¢ 2y 5A33Fd 9F OK 2F GKS
your friends have done each day. Figure 2, Shows my Facebook News Feed which
aK2ga 2yfe GKS NBOSyid AdSya FTNRY (2RI

have been up to, but just the items it thinks | will be more interested in.

Now imagine being a member of several social networking web sites, how would you
handle all of the information that comes from them or even have the time to keep
dzLJ 42 RIFIGS 6AGK AdG FftftK ¢KS az2ftdziazy
will bring these sites together and aggregate items from them into one central place.
This may help you by not having to visit each web site, but it would still mean you
would receive many hundreds of items a day if you were popular. | plan to include
controls to allow users to filter what data they want to track from each of their

friends, therefore only showing them relevant items that they want to see, saving

the user time and effort.

However, by essentially extracting data from other web sites, it can take it out of
context. Animage taken from Flickr when displayed on Trakr will not show any
comments, where it was taken or how many times it had been viewed. This takes

away parts of the social aspects found on the original site. This may be a small price

18
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to pay for the time and effort saved, but it could be said that the users who track
people on Trakr are unsociable as they are only taking data and not giving anything

back to the originating web site.

tfFE2 tdzZ 84S 6CAIdzNBE od0 Aa 2yS 2F ¢ NI | ND:
and integrates them with an online calendar, address book and task list. The way

they handle the loss of community aspect is to create a new social aspect around the

data displayed on their site by allowing users to leave comments, bookmark items

and share items with others. | feel this is a good compromise between the amount of

social communication and time needed. However, i KS O2YYSyGa @&2dz | RR
LI2aGSR o6F 01 2y GKS 2abkeWdyyomrhuniéatiodibStwed?2 A (G Q&

Plaxo and the originating site.

Apart from the massive amount of data, we also have big influxes of users wanting to

Q)¢
N
O
>

0S 2dzNJ aFNASYRaé¢d t S2LX S 2y @I NI 2 dza
friends for no apparent reason other than increasing their friend counts which makes
them artificially look more popular than they actually are. Nick Finck from Blue
Flavor® talks about this and gives an example of the sort of e-mails he regularly gets
asking if he wants to be friends with random people.

WAYYeé R2SayQl (y2¢ e2dz o0dzi KS ¢l yla

you and him live in the same country. Click hereaitcept this

relationship.

%2 http://www.blueflavor.com/ [Accessed 12" February 2008]
19
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Most social networks have some sort of system like this which allow you to add
friends who then will get e-mailed asking whether they want to approve your

d T NR Sy R éf thés#sites R 22yaldw you to turn off these alerts at all or
make it very difficult to do so. These constant requests from web sites can annoy
users and degrade their experience with a web site because they can be just plain

annoying suggests Finck.

His solution is to take a step back as web developers and designers and stop creating

more social web sites and concentrate on solving the problems that already exist

(such as information overload) that need to be solved rather than trying to invent

problems that align with our solutions, products and services. This would be an ideal

solution, but there are always new social web sites cropping up that solve new

problems Kl 0 ¢ SNByYy Qi NXBI f f & orprobleisRvidichiBe Ay (KS
already been solved like Twitter®® for example. The web site allows you to send short

messages to your friends sayingwhali & 2 dzZOQONBE R2 Ay 33 jusidbduti & 2 dzQ¢
anything. There are plenty of other existing solutions to this like Instant Messaging

(IM), E-mail, Blogs, Facebook, Text Messaging, etc so why do we need another

method of doing the same thing? Who has time to keep track of lots of short status

updates when you have several other social web sites that do the same job, but

provide better information integrated into what you already know and use?

% http://twitter.com/ [Accessed 12" February 2008]
20
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This is why | chose to develop Trakr which is a solution to the existing problem of

information overload, rather than creating a new problem to solve.

21
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[] Sam Horner wrote a new note.

My Paramore Interview
http: /jwww.bbc.co.uk/blogs
[chartblog/2008/02/paramor
e_why_arent_you_wearing.shtml Wow its
there online and stuff on the world famous
radio 1 chartblog... i guess. go read :)

Go to the note...

[5) michael Walker is attending THE VALENTINES DAY LOVEFEST!.
4% Matt Boyle joined the group Tuesday 12th Feb // Post TTC Free Party.

251 Matt Boyle and Hollie-Marie Jackson are now friends.

B2 3amie Wright wrote on Bethan Osborne’s Wall.
was home long before that sorry lol

See Wall-to-Wall

@8 updated: Martin Gouldsbrough, Amy Tucker and Sara Cousins
received gif
Here's a recent gift that Amy Tucker received from Michael Heslop:

1 saw this an I thought of you :P

Give a Gift

& Tom Walters added the My Best Friends application.
@ Gerald Graham is playing Texas Holdem Poker.

play and catch up!

B 3zmie Wright added the The There/Their/They're Test application.

251, Amy Tucker and Matt Harper are now friends. They found each other
using the Friend Finder.

Gerald Graham lost a movie trivia challenge!

Preferences

Gerald Graham is dimbing the poker leader board. Click here to

Status Updates
What are you doing
right now?
show friend updates

Birthdays seeall

No upcoming birthdays.

Invite Your Friends

Invite your friends
to join Facebook.
New Stuff hide

Recent Marketplace Listing:

| Free x-box 360 or
playstation

fist something | browse al

The Next Step seeall

Gerald challenged Jennifer to beat his score on the quiz "How
many capital cities do you know?"... butlost! Gerald
answered 2 of 13 questions correctly for 15%, which didn't

i g beat Jennifer's score of 54%. Beat both their scores >

& Jamie Wright added the Old school retro Games application.

E3 Update! Top Friends News from Sara Cousins!
Sara feels Silly. How are you feeling?

A Emily Clancy hates uni, only 117 days of hellleft!

25, Gerald Graham and Martyn Hardy are now friends.

24 Chris Hawkins joined the group 1,000,000 people who hate Chelsea F.C.
3 MattBoyle added the Birthday Calendar application.

25 Matt Boyle and Sam Topham are now friends.

24 sara Cousins joined the group Boots Opticians!!

25, Jamie Wright and Kristen Green are now friends.

Jamie Wright added new photos.

Dad's 50th meal

In this album: Jamie Wright

Facebook © 2008
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Message from the Plaxo Pulse Team
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profies, fitering, Twitter sync and more.

more >

FEBRUARY 4,

[ 3ason Gillyon posted a blog entry Feb 4, 2008
Shared with: Everyone
Trakr Update: 4th February 2008

Quite 3 bit of progress has been made this week on Trakr, my major project. This i outined
below: Moved lfestreaminto a ...

Add comment [ Notity - Hde v Actons ¥ Star
FEBRUARY 1,
[@ Jason Gillyon posted a blog entry Feb 1, 2008
Shared with: Everyone

WEB3008 - Client Orientated Practice
A cient oriented brief with an emphasis on professional practice
more »

Add comment i Notity v Hide v Actions 7 Star

JANUARY 30,2008

w" Jason Gillyon bookmarked a site on del.icio.us Jan 30, 008
Shared with: Everyone
€55 Remix
Add comment [ Notify  ~ Hide v Actions i Star

Jason Gillyon bookmarked a site on del.ii Jan 30, 2008
Shared with: Everyone
Marius Roosendaal - Personal Portfolio
Add comment  [i Notify v Hide v Actions i Star
JANUARY 23, 2008
{8 Plaxo Pulse shared a video Jan 23, 2008
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YouTube - Pulse for iPhone
Introducing Pulse for iPhane! To access Puise from your iPhone, just
paint its browser at http: /jpuise. plaxo.com. And don't forget, you
can get your address book and calendar on your Phone via synein.
JANUARY 16, 2008
ills Plaxo Pulse started a poll Jan 16, 2008
Shared with: Business Network
Today, to the Mac Address Book. See: http: /bl chi
'2008/01/bringing_sodial.himl
‘What feature would you most like to see next? (5,264 votes) This poll ended 7
weeks ago.
Searchable directory - 3,207 votes
s0%
Puise for iPhone - 1,217 votes
2%
Localization in Dutch - 363 votes
6%
See all results...
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Add comment (i3 Notify  + Hide  ~ Actons i Star
JANUARY 5, 2008
u® Jason Gillyon bookmarked a site on del.icio.us Jan 5, 2008
Shared with: Everyone
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CUTWATER - 415.315.4100
Add comment (i3 Notify  + Hide  ~ Actons i Star
" Jason Gillyon bookmarked a site on del.icio.us san'5, 2008
Shared with: Everyone
Cravendale
Add comment i3 Notify v Hide v Actions i Star
120345 w10 11 Nextr
[E) RSS Feeds

®Plao | Company | Privacy
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Invite your family, friends, and
business contacts to join Puise.

Search Pulse
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Status Updates &~ view al
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Birthdays (4

February 18th

Ricco Send eCard
Share more

Hook up feeds from sites you use.

6 X o
*UVE AR
Connections

You haven't connected with
anyone vt

Connect with the people in your
address book to get sterted.



Conclusion

There are many issues that web designers and developers have to consider when

developind | 6So6 &aAGS FYyR LQ@OS 2yfeé &aONF G§OKSR
GKFGO L KL O Sikégdessitiify ynd usability¥dR example. | chose to look

at the issues that are related to my major project and those which would be most

beneficial for me in making decisions of how to handle certain issues that may arise.

The biggest issue that [ faceisthat2 ¥ G NHza G Ay €221 Ay 3 | FG§SNI
sure those who only have permission to access it can along with making it portable

SO users can easily move it between web sites.

| have to be careful in the way that | handle what information is displayed because

there will likely be many items brought into Trakr and | need ways to filter the data

a2 dzaSNRa 2yfeé aSthisigskthiie (IKBEQ aded@ith 120 KNS
too much information like they can do on the original web sites the data is from, e.qg.

Facebook.

By effectively taking information from other web sites | need to consider the effects

of this in terms of social interaction and provide new ways of allowing the user to

interact with other users on Trakr itself. This is because the data is taken out of its
2NAIAYLFE O2yGSEG yR O2YYdzyAaide FyR A& 2yf

anything back to where it came from.
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| have examined various real life cases where there have been problems of trust and

data ownership and how these have been resolved by using the power of the media

YR o0& dzaSNna O2YAy3d G23SHTKSNI YR FT2NNAY:
matter to them. Without users, the web sites we create would be useless so we need

to listen to what they have to say in order to improve their user experience and

alleviate their concerns in the hope that keep coming back.
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