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Summary  
This document contains a proposal for creating a dynamic web site to keep track of what your 

friends are doing on other web sites such Flickr, YouTube, Digg and similar sites. 

Alternative interfaces will be available in the form of an interactive timeline to be created using 

Adobe Flash and an Adobe AIR application so data can be accessed on the desktop, whether it is a 

Windows, Mac or Linux machine. 
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1. Abstract  
As an internet user, you probably have many user accounts on different web sites and many friends 

on each one. What if you could keep track of what all your friends are up to on all these sites in just 

one place? The solution will be Trakr. 

Users will sign in using an OpenID or be prompted to create one. OpenID is an open and 

decentralised framework for user identity which means that users can sign in to a variety of different 

web sites using the same login details. This is much like Window Live ID which you can use to log in 

to Windows Live Mail (Hotmail), Windows Live Messenger and various other Microsoft web sites, 

ŜȄŎŜǇǘ ǘƘŀǘ ŀƴ hǇŜƴL5 ƛǎƴΩǘ ƭƛƳƛǘŜŘ ǘƻ ƻƴŜ ŎƻƳǇŀƴȅΩǎ ǿŜō ǎƛǘŜǎ ŀƴŘ Ŏŀƴ ōŜ ǳǎŜŘ ŀǘ ŀƴȅ ǎǳǇǇƻǊǘŜŘ 

web site on the internet. 

Once logged in users will be able to add what sites they use to their account and add any friends 

they have so they can keep track of them. Users will be able to decide what web sites they want to 

keep track of per friend. For example, if you just wanted to keep track of new YouTube videos from 

someone, you could exclude all updates from other web sites from appearing just for that user. 

Data from external web sites will be accessed via RSS or an API (Application Programming Interface) 

that the web site provides, depending on which is more appropriate to each specific web site. 

This data will be presented using a variety of different interfaces: 

¶ HTML based ς A simple list of updates organised by date with the ability to view video 

and picture content inline, e.g. Flickr photos and YouTube videos. 

¶ Interactive timeline ς A more interactive graphical way of showing recent updates 

which will be built using Adobe Flash. Interaction is likely ǘƻ ōŜ Ǿƛŀ ǘƘŜ ǳǎŜǊΩǎ ƳƻǳǎŜ ŀƴd 

scroll wheel to scroll through updates. 

¶ Cross platform desktop application ς Built using Adobe AIR (Adobe Integrated Runtime) 

Řŀǘŀ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜ ƻƴ ŀ ǳǎŜǊΩǎ ŘŜǎƪǘƻǇ ǿƘŜǘƘŜǊ ƛǘ ƛǎ a Windows, Mac or Linux 

machine. This is also likely to be more graphical than the HTML based interface. 

¶ Converged RSS feed ς An RSS feed will be available which you can use to view updates 

in external feed readers such as Google Reader, Outlook, Thunderbird, etc. 

The diagram on the next page (Figure 1.1) shows a non-technical overview of how the web site will 

work including possible data sources and the above output interfaces.  
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Figure 1.1 ς Diagram showing possible data sources and output interfaces 
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2. Goals 
The main aim of Trakr is to make it easy to keep track of what your friends are doing on other web 

sites. It should include the ability to create a list of friends and the option to customize what updates 

you want to receive from each of your friends.  

The web site should be able to syndicate data from a good range of different web sites. 

Updates should be viewable via several different interfaces as outlined in the abstract. 

It should be simple, but modern and sophisticated in appearance to match the styles of the web 

sites it will be syndicating. 

In summary the web site should be: 

¶ Easy to use and navigate 

¶ Be simple, but modern and sophisticated in appearance 

¶ Provide a good range of web sites as data sources 

¶ Available via various different interfaces 
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3. User Experience 

3.1 Audience 
The intended audience of Trakr falls mainly into two groups: 

¶ People who have lots of friends on many different web sites that they want to keep track of. 

¶ tŜƻǇƭŜ ǿƘƻ ǿŀƴǘ ǘƻ ƘŀǾŜ ŀ ŎŜƴǘǊŀƭ ǇƭŀŎŜ ǘƻ ƪŜŜǇ ŀ ƭƻƎ ƻŦ ǿƘŀǘ ǘƘŜȅΩǾŜ ōŜŜƴ ŘƻƛƴƎ ƻƴ ǘƘŜ 

internet. An internet life blog so to speak.  

The age range of users is likely to be quite young (16-26) as these are people who are most likely to 

use the web sites which Trakr will support.  However, it could also appeal to older users who may be 

confused about all the different web sites out there. It would be an easy way to keep track of what 

their family or friends have posted without having to visit each web site. 

3.2 Scenarios 
The following pages will discuss the key components of the web site and the processes that the user 

will undertake in order to fulfil certain actions. 

3.2.1 Sign up/ in  

To use Trakr, users will need an OpenID which is one account with one login that you can use on 

many web sites. I have chosen this method as while it may initially be slightly confusing for the user 

if it is the first time they have encountered OpenID, it should soon become clear to them the 

benefits it provides. The process of creating an OpenID and logging into Trakr is documented below. 

1. Visit Trakr 

User will visit Trakr and see they need an OpenID. The concept will be explained to them 

along with a list of places to get one. The user may even already have an OpenID and not 

know it; for example, all AOL accounts are already OpenID enabled. 

2. Sign up for an OpenID 

Signing up is a simple task and can be done via any OpenID provider. A few are listed below: 

¶ ClaimID ς http://www.claimid.com/ 

¶ myID.net ς http://www.myid.net/  

¶ myOpenID ς http://www.myopenid.com/ 

¶ ±ŜǊƛ{ƛƎƴΩǎ tŜǊǎƻƴŀƭ LŘŜƴǘƛǘȅ tǊƻǾƛŘŜǊ ς  https://pip.verisignlabs.com/ 

3. Log In 

Once the user has an OpenID, they enter their OpenID URL which identifies them and which 

OpenID provider they are with. They are then sent to their OpenID provider to which they 

enter their username and password. They are returned to Trakr and are now logged in. 

This may sound quite complicated, but once they have an OpenID it is very simple. If the user 

already has one, all they have to do is log in with it and they have an account on Trakr instantly. 

  

http://www.claimid.com/
http://www.myid.net/
http://www.myopenid.com/
https://pip.verisignlabs.com/
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3.2.2 Display Picture  

Users will be able to upload a display picture that their friends can identify them with. This will be 

shown on a users profile page and as a small icon next to any updates by them. 

On the general settings page they will be able to see their display picture and change it if they wish. 

They will have the option of removing it and having a generic image of a person instead. 

The following file types will be allowed: 

¶ JPEG 

¶ GIF 

¶ PNG 

Users will be able to upload any size image up to a maximum dimension of 500 x 500 pixels. This will 

then be resized automatically on the server to create the different sized icons used throughout the 

web site. 

3.2.3 Friends 

Friends are very important in Trakr as they are the ones who generate the content. Without friends, 

you can still keep a history of your internet life, but the main use of the web site will likely be for 

tracking friends. 

There will be a menu link named Friends shown on every page when a user is signed in. Once clicked, 

they will see a list of all their friends. Some ideas of how this could be displayed can be found in the 

Visual Design section of this document. 

From this list, a user can delete a friend by clicking a delete link and an edit link to choose what they 

want to track from them. 

To add a friend, users will be able to search using their real name, e-mail address or OpenID 

username. Results will be displayed in a list with an add button next to each one to add them as a 

friend. The friend will then be sent an e-mail asking if they want to add them as a friend too. If they 

are both friends with each other they will be displayed as mutual friends on their friend lists. 

There will also be a way to invite someone to become a member of Trakr if a user ŎŀƴΩǘ ŦƛƴŘ ǘƘŜƳ 

using the search feature. The user will simply enter their e-mail address and they will be sent an e-

mail with an invitation link. 

3.2.4 Sources 

Sources are also an important part of Trakr as they are where update data will come from. There will 

be a settings page dedicated to configuring sources and the user will be required to enter their 

username for each source. The username will then be verified to make sure that data exists for that 

user on the source web site. 

Each source will then be checked regularly to provide updates to friends. 
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3.2.5 Favourites  

Each item on the update page will have a star icon next to it. Clicking it will save the item as a 

favourite using AJAX so the user doeǎƴΩǘ ƘŀǾŜ ǘƻ ǊŜŦǊŜǎƘ ǘƘŜ ǇŀƎŜΦ ! ǎƪŜǘŎƘ ƻŦ Ƙƻǿ ǘƘƛǎ ǿƛƭƭ ƭƻƻƪ ƛǎ 

located in the Visual Design section. 

A Favourites page will also be available to view previous favourites. 

 

3.2.6 Filters  

On the update page, there will be the option to filter data by: 

¶ Source 

¶ Friend 

¶ Time period 

This will likely be done using a series of a drop down menus. Clicking one will only show data that 

matches the filter. 

3.2.7 Contact us / Get in touch  

A contact page link will always be visible. It will contain information on how to contact Trakr and a 

contact form which will include the following fields: 

¶ Name 

¶ E-mail 

¶ Subject ς A drop down list containing a common list of subjects 

¶ Message 

All fields will be required. 

3.2.8 Interactive Timeline  

The interactive timeline will be available ŦƻǊ ōƻǘƘ ǳǇŘŀǘŜǎ ŦǊƻƳ ŀ ǳǎŜǊΩǎ ŦǊƛŜƴŘǎ ŀƴŘ ǳǇŘŀǘŜǎ ŦǊƻƳ a 

single user. There will be a link wherever there is an update list to view the data on the interactive 

timeline. 

The user will likely interact with the timeline using their scroll wheel, but an alternative method of 

navigation will also be provided. Ideas for the presentation and interactions of the timeline can be 

found in the Visual Design section. 

3.2.9 Desktop Application  

To use the desktop application, users will need to download the Adobe AIR Runtime. If a user has 

Adobe Flash Player installed this can be installed automatically with the users permission without 

the need to run an external setup program.  
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3.3 Competitive Analysis  

3.3.1 Plaxo Pulse 

http://pu lse.plaxo.com/ 

Plaxo is an online address book which synchronises with e-mail clients (Outlook, Thunderbird, etc) 

and mobile devices. 

In June 2007 Plaxo launched a new beta version of their web site called Plaxo 3.0. One of the 

features they added in this version was Plaxo Pulse, which tracks what your friends are up to on 

other web sites. 

It is similar to what I want to create, but I want to expand the idea by adding a favourites system and 

experimenting with different interfaces to display the same data. 

The web site is attractive and functional, but its main focus is on its synchronisation abilities. I plan 

to keep the main focus of Trakr on tracking your friends rather than adding additional features such 

as address book synchronisation. This will also help to keep things simple for the user. 

Figure 3.3.1.1 ς Plaxo Pulse 

 

  

http://pulse.plaxo.com/
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3.3.2 Flock Web Browser  

CƭƻŎƪ ƛǎ ǘƘŜ ǿƻǊƭŘΩǎ first and only social web browser which allows users to interact with web sites 

such as Flickr and del.icio.us using tools integrated within the browser itself. It is currently at a pre-

1.0 release, with a beta of the 1.0 release coming soon. One of the features planned for the 1.0 

release is a sidebar which tracks what your friends are doing on the web. As the beta of 1.0 is not yet 

out, the details of this feature are limited. The only details are those on the web site shown in Figure 

3.3.2.1 below. 

This is a very interesting concept which looks to be nicely implemented from what can be gathered 

from the screen shot below. I plan to create a desktop application to supplement the Trakr web site 

ǎƻ ŀ ǳǎŜǊ Ŏŀƴ ŀŎŎŜǎǎ ǘƘŜƛǊ ŦǊƛŜƴŘΩǎ ǳǇŘŀǘŜǎ ŜǾŜƴ ƛŦ ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜƛǊ ǿŜō ōǊƻǿǎŜǊ ƻǇŜƴΦ 

Figure 3.3.2.1 ς Flock 1.0 Web Site (http://www.flock.com/privatebeta/) 

 

 

  

http://www.flock.com/privatebeta/
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4. Critical Analysis  

4.1 Framework  
This section contains a critical and analytical insight into the background of my project idea. 

4.1.1 Introduction  

Over the past 2 years the internet has come into its own. Lots of new and innovative web sites and 

web applications are being released all the time which help you do just about anything from creating 

to do lists (Remember The Milk1) to managing projects (Basecamp2). These types of web applications 

come under the umbrella of Web 2.0; a term which was created to describe how the web is evolving 

and how we are seeing it more as a platform for applications rather than just an information 

resource. 

With this evolution of the internet, web sites have become more interactive allowing users to 

generate much of the content found on them. For example, YouTube3Ωǎ ŎƻƴǘŜƴǘ ƛǎ ŜƴǘƛǊŜƭȅ ǳǎŜǊ 

generated; videos come from users who upload them, users can comment and rate videos and share 

them with friends. Users are the most important part of a web site and by giving them power to 

create content for them and interact with them they have more reason to stay. 

Other web sites such as social networks allow users to keep in touch with their friends and track 

what they are up to. Users can see photos, videos, comments and personal information about their 

friends on sites such as MySpace4 and Facebook5. 

4.1.2 Information Overload  

¢ƘŜǊŜ ŀǊŜ ǘƘƻǳǎŀƴŘǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ǿŜō ǎƛǘŜǎ ƭƛƪŜ ǘƘƛǎ ŜŀŎƘ ǇǊƻǾƛŘƛƴƎ ƭƻǘΩǎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴΣ ǇŜǊƘŀǇǎ 

even too much. Take a look at the screen shot of my Facebook news feed on the next page (Figure 

4.1.2.1), there are ǇŜǊƘŀǇǎ нр ƛǘŜƳǎ ƻƴ ǘƘŜ ǇŀƎŜ ŀƴŘ ǘƘŀǘΩǎ Ƨǳǎǘ ŦǊƻƳ ǘƻŘŀȅΦ 9ǾŜƴ ǘƘƻǳƎƘ Ƴƻǎǘ ƻŦ ǘƘŜ 

ǳǇŘŀǘŜǎ ŀǊŜ ǊŜƭŀǘŜŘ ǘƻ ǘƘƛǊŘ ǇŀǊǘȅ ŀǇǇƭƛŎŀǘƛƻƴǎ όǿƘƛŎƘ ŘƻƴΩǘ ǊŜŀƭƭȅ ǘŜƭƭ ȅƻǳ ŀƴȅǘƘƛƴƎ ǳǎŜŦǳƭύΣ ƛǘΩǎ ǎtill 

ƘŀǊŘ ǘƻ ƪŜŜǇ ǘǊŀŎƪ ƻŦ ǿƘŀǘ ȅƻǳΩǊŜ ŦǊƛŜƴŘǎ ŀǊŜ ŀŎǘǳŀƭƭȅ ǳǇ ǘƻΦ ¦ǇŘŀǘŜǎ ȅƻǳ ŀǊŜ ŀŎǘǳŀƭƭȅ ƛƴǘŜǊŜǎǘŜŘ ƛƴ 

seem to get lost within all the application related items. 

To combat this problem, I came up with the idea of Trakr. Trakr will take data from the web sites 

which you and your friends use, but be limited to web sites which mostly only do one thing. E.g. 

Flickr6 does photos, YouTube does videos and del.icio.us7 stores bookmarks. By cutting out web sites 

like Facebook which attempt to do everything and by only using these one purpose web sites, it cuts 

out the clutter that no-ƻƴŜΩǎ ǊŜŀƭƭȅ ƛƴǘŜǊŜǎǘŜŘ ƛƴΦ 

If a user only wants to view photos from a friend and exclude all other updates on Trakr, they will be 

able to. This will give the user more control, allowing them to see only what they want to see. 

                                                             
1 http://rememberthemilk.com/ 
2
 http://basecamphq.com/ 

3
 http://www.youtube.com/ 

4
 http://www.myspace.com/ 

5
 http://www.facebook.com/ 

6
 http://www.flickr.com/ 

7 http://del.iciou.us/ 

http://rememberthemilk.com/
http://basecamphq.com/
http://www.youtube.com/
http://www.myspace.com/
http://www.facebook.com/
http://www.flickr.com/
http://del.iciou.us/
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Figure 4.1.2.1 ς Facebook news feed

 

4.1.3 Presentation  & Usability  

Many of these Web 2.0 applications have gone back to basics in terms of presentation. Everything is 

clean and simple; gradients and smooth lines are common place and most web sites are generally 

easier to use now. By keeping the presentation of a web site simple, it makes the content easier to 

understand and more pleasant to view. 

Pre-web 2.0 web sites such as MySpace which let users modify the look of pages with no way of 

viewing them without the customisations is atrocious. Figure 4.1.2.2 on the next page shows a 

customised profile page. Who would be able to read what it says with blue text on a blue 

backgroundΚ L ŎŀƴΩǘΦ LƳŀƎƛƴŜ when someone with a visual impairment visits a site like MySpace and 

tries to read what people have put on their profiles ǿƛǘƘƻǳǘ ǳǎƛƴƎ ŀ ǎŎǊŜŜƴ ǊŜŀŘŜǊΣ ǘƘŜȅ ǿƻǳƭŘƴΩǘ ōŜ 

able to.  

Trakr will not have user customised styles for this very reason. If things are kept simple and 

consistent they are instantly more usable and useful. However, user customisation can be a good 
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thing if it is limited, perhaps by allowing users to only change certain colours or allowing them to 

pick from pre-built themes. This gives the user more power which gives them a sense that their page 

on a web site is really their own and belongs to them without making it unusable for anyone else 

who wants to view it. 

Figure 4.1.2.2 ς A MySpace profile page 

 

4.1.4 Summary 

In this section, I have highlighted a few common issues surrounding Web 2.0 applications, 

ǎǇŜŎƛŦƛŎŀƭƭȅ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪǎΦ !ƭǘƘƻǳƎƘ ¢ǊŀƪǊ ƛǎ ƴƻǘ ŀ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪ ƛƴ ǘƘŜ ǎŜƴǎŜ ǘƘŀǘ ƛǘ ŘƻŜǎƴΩǘ ŎǊŜŀǘŜ 

any original content, only syndicates content from other web sites, these issues are still relevant and 

I will try to avoid them were possible and stick to the goal of Trakr being an easy to use web site with 

a simple, but modern appearance. 

 

  


