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Summary

This document contains a proposal for creating a dynamic web site to keep track of what your
friends are doing on other web sites suelickr, YouTube, Digg and similar sites.

Alternative interface will be availablen the form ofaninteractive timelineto be created using
AdobeFlash andn AdobeAlR applicatioso data can be accessed on tiesktop, whether iisa
Windows, Mac or Linumachine
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1. Abstract

As an internet user, you probably have many user accounts on different web sites and many friends
on each one. What if you could keep track of what all your friends are ap #il these sites ijust

one place?he solution will b&rakr.

Users wilkignin using an OpenlD or be prompted to create one. OpenlD is an open and

decentralised framework for user identity which meanstthgers can sign in to a variety of different

web sites using the same login details. This is much like Window Live ID winichrnyose to log in

to Windows Live Mail (Hotmail), Windows Live Messenger and various other Microsoft web sites,
SEOSLIi GKFG Fy hLSYyL5 AayQid ftAYAGSR G2 2yS O02YLN
web site on the internet.

Once logged inserswill be able to add what sites they use to their account and add any friends
they have so they can keep track of theldsers will be able to decide what web sites they want to
keep track of per friend. For example, if you just wanted to keep track offew ube videos from

someone, you could exclude all updates from other web sites from appearing just for that user.

Data from external web sites will be accessed via RSS or an API (Application Programming Interface)
that the web site provides, depending @rhich is more appropriatéo each specific web site

This data will be presentaasing a variety of different interfaces

1 HTML based, A simple list of updates organised by date with #imlity to view video
and picture content inline, e.grlickrphotosand YouTube videos.

91 Interactive timeline¢ A more interactive graphical way of showing recent updates
which will be built using Adobe Flash. Interactionislike® 06S @Al (K& dzid SN2
scroll wheel to scroll through updates.

1 Cross platform desktompplication¢ Built using Adobe AIR (Adobe Integrated Runtime)
RFEGF oAttt 0SS | @At of S aWigdows, MmoBINIDE RS &1 G2 LJ
machine This is also likely to be more graphical than the HTML based interface

1 ConvergedRSS feed An RSS feed will be available which you can use to view updates
in external feed readers such as Google Reader, Outlook, Thunderbird, etc.

The diagram on the next pagEigure 1.1 shows a nosiechnical overview of how the web site will
work including posible data sources and the above output interfaces.
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Figure 1.1k Diagram showing possible data sources and output interfaces
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2. Goals

The main aim of Trakr is toake it easy to keep track of what your friends are doing on other web
sites.It should include the ability to create a list of friends and the option to customize what updates
you want to receive from each of your friends.

The web site should be able to syndicate data from a good range of different web sites
Updates should be givable via several different interfaces as outlined in the abstract.

It should be simple, buhodern and sophisticateoh appearance to match the styles of the web
sites it will be syndicating.

In summary the web site should be:

Easy to use and navigate

Besimple, butmodern and sophisticateith appearance
Provide a good range of web sites as data sources
Available via various different interfaces

=A =4 4 =4
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3. User Experience

The intended audience dfrakr fals mainlyinto two groups:

1 People who havéots of friends on many different web sites that they want to keep track of.

T tS2LXS 6K2 gltyd (G2 KIFI@S  OSyaNr € LXIFOS G2 1
internet. An internet life blog so to speak.

The age range of usesslikely to be quitgroung (1626) as these are people who are most likely to

use the web sites which Trakr will support. However, it could also appeal to older users who may be
confused about all the different web sites out there. It would be an easy way to keep track of wha
their family or friends have posted without having to visit each web site.

The following pages williscuss the key components of the web site and the processes that the user
will undertake in order to fulficertain actions.

To use Trakr, users will need an OpenID which is one account with one login that you can use on
many web sites. | have chosen this method as while it may initially be slightly confusing for the user
if it is the first time they have encountered Openi3should soon become clear to them the

benefits it provides. The process of creating an OpenID and logging into Trakr is documented below.

1. Visit Trakr
User will visit Trakr and see they need an OpenlID. The concept will be explained to them
along with a Bt of places to get oné he user may even already have an OpenlD and not
know it; for exampleall AOL accounts are already OpenlD enabled.
2. Sign up for an OpenlD
Signing up ia simple task and can be done via any OpenlD provider. A few are listed below:
1 Claimllx http://www.claimid.com/
1 mylD.net¢ http://www.myid.net/
1 myOpenix http://www.myopenid.com/
f £SNA{A3IYyQa t SNA & yitpst/pilvRiSighiatds.dogn/ t N2 GA RS NJ
3. Logln
Once the user has an OpenliD, they enter their OpenID URL which idehtfieand which
OpenlID providethey are with. They are then sent to their OpenlD provider to which they
enter their username and password. They are returned to Trakr and are now logged in.

This may sound quite complicated, but once they have an OpenlD it is very simple. If the user
alreadyhas one, all they have to do is log in with it and they have an acawufitakr instantly.
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Users will be able to upload a display picture that their friends can identify thigim This will be
shown on a users profile page andaasmall icon next to any updates by them.

On the general settings page they will be able to see their display picture and change it if they wish.
They will have the option of removing it and having a generic image of a person instead.

The following filegypes will be allowed:

1 JPEG
1 GIF
1 PNG

Users will be able to upload any size image up to a maximum dimension of 500 x 500 pixels. This will
then be resized automatically on the server to create the different sized icons used throughout the
web site.

Friends are very important in Trakr as they are the ones géreratethe content. Without friends,
you can still keep a history of your internet life, but the main use of the web sitékell} be for
trackingfriends.

There will be a menu linkamed Friendsshown on every page whemnuser isigred in. Once clicked,
they will see a list of all their friends. Some ideas of how this could be displayed can be found in the
Visual Desigsection of this document

From this list, a user can delete a frieby clicking a deletink andan edit link to choose what they
want to track from them.

To add a friend, users will be able to search using their real nameaijleaddress or OpenlD
username. Results will be displayed in a list with an add button wexaith one to add them as a
friend. The friend will then be sent anreail asking if they want to add them as a friend too. If they
are both friends with each other they will be displayed as mutual friends on their friend lists.

There will also be a way tovite someone to become a member of Traka iiserOl y Qi FAYR (KS®
using the search featurd@he user will simply enter theirmail address and they will be sent an e
mail with an invitation link.

Sources are also an important part of Kiras they are wherapdatedata will come from. There will

be a settings pagdedicated to configuringources andte user will be required to enter their
username for each source. The username will then be verified to make sure that data exists for that
user on the source web site.

Each source will then be checked regularly to provide updates to friends.
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Each item on the update page will have a star icon next to it. Clicking it will save the item as a
favourite using AJAX sothe userdog QG KIF @S (2 NBFTNBAK GKS LI 3ISo !
located inthe Visual Desigsection.

A Favouritegpage will ale be available to view previodavourites.

On the update page, there will be the option to filter data by:

1 Souce
9 Friend
1 Time period

This will likely be done using a series of a drop down menus. Clicking one will only show data that
matches the filter.

A contact page link will always be visible. It will contain information on havemtact Trakr and a
contact form which will include the following fields:

1 Name

1 Email

1 Subjectg A drop down list containing a common list of subjects
1 Message

All fields will be required.

Theinteractivetimeline will be availabld 2 NJ 6 2 4 K dzLJRIF §S&a FTNRY I adzi SNDa
single userThere will be a link wherever there is an update list to view the data ointheactive
timeline.

The user will likely interact with the timeline using their scroll wheel, but arrdtive mettod of
navigation will also berovided. Ideas for the presentation and interactsmf the timeline can be
found in theVisual Desigsection

To use the desktop application, users will need to download the AdobBuifRme. If a user has
Adobe Flash Player installed this can be installed automatically with the users permission without
the need to run an external setup program.
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3.3 Competitive Analysis

3.3.1 Plaxo Pulse
http://pu Ise.plaxo.com/

Plaxo is an online address book which synchroniseseaitiil clients (Outlook, Thunderbird, etc)
and mobile devices.

In June2007Plaxolaunched a new beta version of their web site called PlaxoChe. of the
features they added in thigersion was Plaxo Pulsghich tracks what your frierghre up to on
other web sites.

Itis similar to what | want to create, but | want to expand the idea by adding a favourites system
experimenting with different interfaces to displ the same data

The web site is attractive and functional, but its main focumigs synchronisation abilities. | plan
to keep the main focus of Trakin trackingyour friendsrather than addingdditionalfeatures such
as address bookyachronisation Thiswill alsohelp tokeep things simple for the user.

Figure 3.3.1.% Plaxo Pulse

.! Jason Gillyon Feedback | Messages | Settings | Sign out
|17 My Profile

0 PIOXO ...

Connections | Groups | Address Book | Calendar | Tasks | Motes

| Share a messadge, link, orvideo with people... m Find your friends
¥ Everyone

Import your address book
(Outlock, Gmail, Hotmail, or
‘fahoo) to find your friends who

Business Metwork

Friends OCTOBER 7, 2007

use Plaxo.
Family _
i Qct 8, 2007
" |z Jason Gillyon posted a blog entry c Share more
E Trakr - Proposal presentation
Today I did a formal presentation of my major project proposal to my tutors and fellow Hook up feeds from sites you use.
students which went well. T have ... _
more # ‘ 0 L=
@ O [
0 comments Hide A 5
Connections

QOCTOBER 6, 2007

‘You haven't connected with
anyone yet!

Connect with the people in your
address book to get started.

f Jason Gillyon bookmarked "3000k | Develop + Grow" Oct 7, 2007

3000k | Develop + Grow
View site »

.. Jason Gillyon bookmarked "unstructure ? | | boston based web Oct 7, 2007
usability a...”

unstructure ? || boston based web usability and graphic design

View site

) comments Hide Actions
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3.3.2 Flock Web Browser

Ct 201 A a first &&onlgspdal wetDhdiowser which allows users to interact with web sites
such as Flickr and del.icio.using tools integratedvithin the browser itselflt is currently at a pre

1.0 release, with a beta of the 1.0 release coming soon. One of the fegiame®ed for the 1.0

release isa sidebar which tracks what your friends are doing on the web. As the beta of 1.0 is not yet
out, the details of this feature are limited. The only details are those on the web site shdviguire
3.3.2.1below.

This is a very interesting concept which looks to be nicayementedfrom what can begathered
from the screen shot below. | plan to ate a desktop application to supplement the Trakr web site
a2 | dzaSNJ OFy | 00Saa GKSANI FNASYRQa&a dzLJRIFGSa S@Sy

Figure 3.3.2.%, Flockl.0 Web Sitehtp://www.flock.com/privatebeta/)
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g Media @ Actions - Y <
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Garrett Milliron
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Status updated 21 hours ago Having People around keeps the web interesting. Take advantage of all the other Flock

(@ Media - @ Actions ‘ features to truly Get Social!
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FACEEDOK
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4. Critical Analysis

This section contains a critical and analytical insight into the background of my pdgjact

Over the past 2 years the internet has come ingoatvn. bots of new and innovativeveb sites and
web applicéions are beingeleasedall the timewhich help you do just about anything from creating
to do lists (Remember The Mijko managing projects (Baseca hese types of web applications
come under the umbrella of Web 2.0; a temich was created to describe how the web is evolving
and how we are seeing it more as a platform for applications rather than just an information
resource.

With thisevolution of the internet web sites have become more interactive allowing users to

genaate much of the content found on them. For example, YouTae O2y i Sy i A& Sy A NJ
generated; videos come from users who upload them, users can comment and rate videos and share

them with friends. Userare the most important part of a web site ang giving them power to

create content for them and interact with them they have more reason to stay.

Other web sites such as social networks allow users to keep in touch with their friends and track
what they are up to. Users can see photos, videos, contsraard personal information about their
friends on sites such as MySpaaed Facebook

¢tKSNB N’ (K2dzlyRa 2F O2YYdzyAdGe S0 arasSa tA1S
even too much. Take a look at the screbotsof my Facebook news feed on the next pagigre
41.2.),thereardlJSNKI LJA wp AGSYa 2y GKS LI 3IS FyR (KIFGQa
dzLJIRIF GS& FNB NBfIFGSR G2 GKANR LI NIGe& FLLXWOFGAZ2Y A
KFNR G2 {1SSLI GNIXOl 2F 6KIG @2dz2OQNB FNRASYRa | NB I C
seem to get lost within all the application related items.

To combat this problem, | came up with the idea of Trakr. Trakr will take datatfrmeb sites
which you and your friends use, but be limited to web sites whicistlyonly do one thing. E.g.
FlickP does photos, YouTube does videos and del.icistses bookmarks. By cutting out web sites
like Facebook which attempt to do everything dmdonly using these one purposeeb sites, it cuts
outthe clutterthatne2 y SQa NBI ffé& AyiSNBaidiSR Ayo

If a user only wants to view photos from a friend and excludeth#r updateson Trakr, they will be
able to. This wiljive the user more contrphlloning them to see onlwhat they want to see.

! http:/irememberthemilk.com/
2 http://basecamphg.com/

? http:/iww.youtube.com/

* http://www.myspace.cont

® http://www.facebook.com/

® http://www.flickr.com/

" http://del.iciou.us/
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Figure 4.1.2.%, Facebook news feed
Profile

Networks v Inbox v

Friends v

edit home account privacy

Requests
Mews Feed Preferences
search = 77 1 wall post request

24 nlex Cavanagh joined the group HUDDERSFIELD UNIVERSITY FOOTBALL CLUB.
J'_, Christopher Wardle-Cousins added the What's your stripper name? application. Status Updates

Applications  edit see all
g Updated: Samantha Booty is looking 4ward 2 manchester! 111
Photos ) _ ) Update your status...
" Groups }‘E‘ Alex Cavanagh and Ianthe Appleton are now friends. B <o friend updates
E ra— % Amy Tucker and Erin Peel added the Pink Ribbon application.
ven
Marketpl 2. Updated: Robyn Patterson is starting to feel... Birthdays coe all
ar ace
enry Jack crea e group Progressive Fighting Systems North East.
12 Henry Jack created th P ive Fighting Systems North East o
T more Mo upcoming birthdays.
\, Angeline Paul added the #1 Messenger application.
1, Nicola Burnett and Ian Cullen are now friends. Invite Your Friends
& Updated: Tom Chapman is fooking loving the oceans 12 soundtrack wicked bo, Invite your friends
Angeline Paul and Candice Leung added the Wishabi application. to join Facebook.

2. Updated: Michael Walker is better at mk than sam ;).
E angeline Paul added the PetrolHead application. New Stuff hide
24 Claire shields joined the group The battle for the UK's favourite university.

}‘E‘ Tom Chapman and James Breaks are now friends. LA e T

Nightmars 30
Zoe Christina changed her profile picture. C",.ﬁ : T ut
. give today's gift | browse gifts
Zos The Next Step see all

Chedk out what's new on
24 samantha Booty joined the group Mumbers Please!. Facebook,

3T angeline Paul added the Profile Counter application.

Find Your Friends clase
‘E. Zoe Christing is still having sex with Lucy...we kept Erin up ALL night!!
angeline Paul added the Firecracker Game application. = Use our contact impaorter to
v Ang PP = find friends you didn't know
24 Samantha Booty joined the group Casino Red. were on Facebook.

51, Henry Jack and Katie Sutton are now friends.

[[] candice Leung wrote a new note.
= R 4 Love until it hurts
It has been another hard week for me. I
thought it would be over soon, but the pain is
so persistent so overwhelming that you can't

get away with, There seems nothing you can
be sure

Go to the note..,

4.1.3 Presentation & Usability

Many of these Web 2.0 applications have gone back to sasterms of presentation. Everything is
clean and simple; gradients and smooth lines are common pladenost web sites are generally
easierto use now By keeping the presentation of a web site simple, it makestment easieto
understand and mor@leasant to view.

Preweb 2.0 web sites such as MySpace which let users modify the look of pages with no way of
viewing them without the customisationsagrocious Figure 4.1.2.2n the next page shows a
customised profile page. Who would be able to redtht it sayswith blue text on a blue
backgroundk L Ol y @liedsorhe¥rle Bith ¢ Bsual impairment itsa site like MySpace and

triesto read what people have put on their profilgsA G K2 dzi dzaAy 3 | aONBSYy NBI F

able to.

Trakr wil not have user customised styles for this very reason. If things are kept simple and
consistent they are instantly more usable and useful. However, user customisation can be a good
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thing if it is limited, perhaps by allowing users to only change cectalwurs or allowing them to

pick from prebuilt themes. This gives the user more power which gives them a sense that their page
on a web site is really their own and belongs to them without making it unusable for anyone else
who wants to view it.

Figure4.1.2.2¢ A MySpace profile page

In this section, have highlighted a few common issues surrounding Web 2.0 applications,
ALISOATAOIffe a20Alf ySig2Nlad !'fGK2dz3K ¢NJF 1 NJ Aa
any original ontent, only syndicates content from other web sitéisese issues are still relevant and

I will try to avoid them were possible and stick to the goal of Trakr being an easy to use web site with

a simple, but modern appearance.
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